
4.1 Power-on guide

4. About the Power-on Guide and User Interface
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The current interface is for reference 
only. Due to the continuous upgrading 
of functions, it shall be subject to the 
latest software/firmware UI published 
on the official website.



4. About the Power-on Guide and User Interface
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Tips:
If any abnormalities occur during the self-check process, please 
refer to the FAQ to check for possible machine malfunctions;
Alternatively, scan the QR code for “fault reporting" to report the 
machine issue and seek assistance from the after-sales service for 
problem resolution.

The current interface is for reference 
only. Due to the continuous upgrading 
of functions, it shall be subject to the 
latest software/firmware UI published 
on the official website.



4. About the Power-on Guide and User Interface

4.2 About the 
User Interface
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Home

Prepare

Use the preparation interface to 
set functions such as axis movement, 
temperature control for filament extrude/
retract, and model fan cooling.

Hotbed 
temperature

Nozzle 
temperature

Parameters can 
be manually set

The current interface is for reference only. 
Due to the continuous upgrading of functions, 
it shall be subject to the latest software/-
firmware UI published on the official website.



4. About the Power-on Guide and User Interface
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Print file preview
Local and USB flash disk model 
files can be managed via the 
print file preview interface.

Print interface

Model fan switch

Print Time

Time remaining

Press and hold on the model to select multiple models and copy them to a USB flash disk
*Up to a maximum of 3 models can be copied

Click on the model file to access its details
*Checking “Calibration" can improve print quality

The current interface is for reference only. 
Due to the continuous upgrading of functions, 
it shall be subject to the latest software/-
firmware UI published on the official website.



4.开机引导与设备界面简介4. About the Power-on Guide and User Interface

Set

Machine system, network, 
and camera settings can 
be configured through the 
settings interface.(Camera 
is an optional feature)

Access the customer service interface to view FAQs, manuals, and log.Customer 
Service
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The current interface is for reference only. Due to the 
continuous upgrading of functions, it shall be subject to the 
latest software/firmware UI published on the official website.



5. First Printing

5.1 Filament Loading
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PUSH

How to Replace the Filament Manually?
A. Adjust the nozzle temperature based on the printing filament, heat the nozzle to 
185°C or higher, press the extrusion handle, and push the filament down to extrude it 
from the nozzle. Then quickly retract the filament to prevent it from getting stuck in the 
heat break.
B. Place the new filament onto the material rack and repeat the steps ① to ③ above.

③ Gently press the extrusion clamp, insert the straightened 
filament into the hole, and observe filament flow from the 
nozzle to confirm successful loading.

② Cut the front of the filament at 45° and 
break it off straight;

① Preheat the nozzle;



5. First Printing

5.2 LAN printing
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① Select “Language" and “Server" ②  Add the printer

③ Confirm the nozzle diameter

※ Install Creality Print slicing software by opening the random data on the USB flash disk.

※ Log in to the official website to download for installation：https://www.crealitycloud.com/software-firmware/software?type=7

The current interface is for reference only. Due to the continuous upgrading of functions, it shall be subject to the latest 
software/firmware UI published on the official website.

④ Import model files

Open



5. First Printing
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⑥ Set the print layer height and click on “Slice"⑤ Set up material type

⑦ After slicing is done, click on “LAN printing" ⑧ Add equipment: can be added either by “Scan to add" or 
“Manually add".

     

The current interface is for reference only. Due to the continuous upgrading of functions, it shall be subject to the latest 
software/firmware UI published on the official website.



5.首次打印
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⑨ Device List⑧  Add a device: a. Add by scanning → Select a device

⑩ Equipment printing information details⑧  Add a device: b. Add a device by manually entering the IP addressClick “Settings" → 
“Network" to view 
the IP address

The current interface is for reference only. Due to the continuous upgrading of functions, it shall be subject to the latest 
software/firmware UI published on the official website.

5. First Printing



5. First Printing

5.3 USB flash disk Printing
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① Insert the USB flash 
disk into any USB port

② Select the model from 
the USB flash disk

③ Click on “Print"

Note:
1. For details on using the software, please refer to the slicing software 
user manual on the USB flash disk.
2. Saved files must be placed in the root directory (not a subdirectory) of 
the USB flash disk.
3. It is recommended to use Latin alphabet, numbers, and common 
characters for the file names..
4. Do not insert or remove the USB flash disk during the printing process.

④ Printing...

The current interface is for reference only. Due to the 
continuous upgrading of functions, it shall be subject to 
the latest software/firmware UI published on the official 
website.



6. Functional Specification
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6.1 Auto extrude

6.2 Auto retract

The current interface 
is for reference only. 
Due to the continu-
ous upgrading of 
functions, it shall be 
subject to the latest 
software/firmware UI 
published on the 
official website.



Tips: 1. Don't bend too much for daily use to prevent deformation and unusability; 
        2. The printing platform is a perishable part, and it is recommended to replace it regularly to ensure that the first layer of the model sticks properly.

7. Equipment Maintenance

7.1 Platform plate removal and maintenance
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7.2 Maintenance of screw rod and guide rail
Regularly lubricate and maintain the screw rod and guide rail areas with purchased lubricating grease.

② If there are residual filaments on the
    platform plate, scrape them off lightly
    with a blade and print again.

③ If the first layer of the model is not
    properly glued, it is recommended
    to apply solid adhesive evenly on
    the surface of the platform plate
    before preheating for printing.

① a. When printing is finished, wait for the platform plate to cool 
    before removing the printing platform with the model attached;
    b. Slightly bend the platform with both hands to separate the 
    model from the platform.

Z-axis screw rod area X-axis and Y-axis guide rail areas

X-axis guide rail area

Y-axis guide rail area

above

above

front

under

left

right



8. Equipment Parameters

Equipment Parameters
Model

Modeling Technolog

Modeling Dimensions

Leveling Method

Number of Nozzles

Extruder Diameter

Slice Thickness

Precision

Nozzle Temperature

Hotbed Temperature

Ambient Temperature

Filaments

Rated Power

Input voltage

Filament Detection

Printing Method

Sliced format supported

Slicing Software

Operating Systems

Language

CR-10 SE

FDM

220*220*265mm

Auto-leveling

1pcs

0.4mm

0.1-0.35mm

±0.1mm

≤300℃

≤110℃

5℃~35℃

PLA/PETG/PET/TPU/PLA Wood/ABS/ASA/PA/PLA-CF

350W

100-120V~, 200-240V~, 50/60Hz

YES

Power Loss Recovery YES

USB flash disk Printing / LAN printing / Cloud printing

Print file format Gcode

STL/OBJ/AMF

Creality Print/Cura/ Simplify3D/PrusaSlicer

Windows/MAC/Linux

中文/ English/ Español/ Deutsche/ Français/ Pусский/ Português/ Italiano/ Türk/ 日本語
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9. Circuit Wiring
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NC

NC

10P flexible flat cable Limit switch
 (reserved) X-Axis Motor NC

Extruder 
communication

Display portHotbed 
communication 
(reserved)

NC NC

Flexible flat cable 
of pinboard

Mainboard fan

DC 24V

Hotbed

Hotbed thermistor



9. Circuit Wiring

CR-Touch
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Height alignment 
sensor

Thermistor Heating 
pipes Hotend fanModel fan

E-axis motor

AI module

Extruder cable



Due to the differences between different machine models, the actual objects and the images can differ. Please refer to the actual machine. The final 
explanation rights shall be reserved by Shenzhen Creality 3D Technology Co., Ltd.

18th Floor, JinXiuHongDu Building, Meilong Road, Xinniu Community, 
Minzhi Street, Longhua District, Shenzhen City, China.
Official Website: www.creality.com     
Tel: +86 755-8523 4565     
E-mail: cs@creality.com


